AmeriHealth Caritas Pennsylvania
I M E S

HEE NEY 7|22z EeedLo. ZtURE ME[ARZ 228 FHAIL.

—_

CARE IS THE HEART B=
OF OUR WORK. AmeriHealth Caritas

www.amerihealthcaritaspa.com Pen nsylvania



e
AmeriHealth Caritas 0|2 7} AMH|A 1 X|
Pennsylvania

ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-888-991-7200
(TTY: 1-888-987-5704) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-888-991-7200 (TTY: 1-888-987-5704)
o hable con su proveedor.

Chinese; Mandarin
R ﬁn% wﬁﬂPI ﬁdl]hﬁa VIERAGE SV BIIRSS . FRATTE S0 e HR A& 2 4 B T 2 AR 55
PLTCREAS A% SR AL o FHL 1-888-991-7200 (SCASHEiE: 1-888-987-5704) B &) IE KRS HEALRE .

Nepali

1Y Ffe, TUIS AUTelt HIST Siedg=a - duTedl il (:3[eh HINS Teridl Jaee Suas &+
Ugad1 GIagedl BRI Y& T IUgad Jeradl I Ydlee g Y[ Iuasy &
1-888-991-7200 (TTY: 1-888-987-5704) HT I g1y aT ST UGIHIT PRI 6N

Russian

BHVMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKUIN, BaM LOCTYMNHbI 6ecnnaTHble yCrnyrn A3bIkoBOW
noaaepxkn. CooTBETCTBYIOLLME BCIOMOraTefibHble CpeAcTBa 1 yCryrn no NpeaocTaBneHunto
MHdOpMaL MK B AOCTYMNHbIX oopmaTax Takke npegocraBndaTca 6ecnnaTtHo. [1o3BoHUTE no
TenedoHy 1-888-991-7200 (TTY: 1-888-987-5704) nnn obpatntecb kK CBOEMY NOCTaBLUMKY YCHYT.

Arabic
e slaall b g1l Ao ciladd g saclue Jila g 8 o8 LS Auilaal) 4 salll sacluall chladd el 43 g3 A jpall Aalll Chaats i€ 13) 14w
Aeaall aaie ) Gaoa (TTY: 1-888-987-5704) 1-888-991-7200 & e Juail Ll L) J gm0y iy

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-888-991-7200 (TTY: 1-888-987-5704) oswa pale avék founisé w la.

Viethamese

LUU Y: Néu ban néi tiéng Viét, chung t6i cung cap mién phi cac dich vu hé tro ngdn nglr. Cac ho tro
dich vu phu hop de cung cap théng tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi.
Vui Idng goi theo s6 1-888-991-7200 (Nguwdi khuyét tat: 1-888-987-5704) hodc trao dbi véi ngudi
cung cép dich vu cta ban.

Ukrainian

YBATI'A: AKWwo B1 po3MOBIisieTe yKpaiHCbka MOBa, BaMm JOCTYMHiI 6€3KOLUTOBHI MOBHI NOCHYIW.
BianosigHi gonomixkHi 3acobu Ta nocnyrm Ans HagaHHs iHopMauii y AOCTYNHUX hopmaTax Takox
AOCTYNHi 6e3kowToBHO. 3aTenedoHynTte 3a Homepom 1-888-991-7200 (TTY: 1-888-987-5704) abo
3BEPHITLCA 00 CBOro nocravarnbHuKa.
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Chinese; Cantonese
AR T MREERHS ?ﬂdF"?l‘JLx%waiE%%E = mmBIARS o ] AR E TR E AR T EiAR 7% -
DUtk PR RN - F5EEE 1-888-991-7200 (TTY: 1-888-987-5704 ) s & 5

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica est&o
disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer informacées em
formatos acessiveis também estao disponiveis gratuitamente. Ligue para 1-888-991-7200
(TTY: 1-888-987-5704) ou fale com seu provedor.

Bengali

RV (431 o R TV | D IS K S [ YOI B A ) B RO TN S S O [ ) B S EA IO R R[S B R CRa G

AR | SICHSCII5T FIAIE O AMNS G5 SAYS SRITP HRAM5T01 433 ARIAMS

RNIYCeTy GoYetan U 1-888-991-7200 (TTY: 1-888-987-5704) NI PeT PP~ WY AN
J S AT N |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-888-991-7200

(TTY: 1-888-987-5704) ou parlez a votre fournisseur.

Cambodian
NHWHRGHSAMNMA: [USIOEASUNW Manig/ inn/gSSwman
SEASIATISUEIULMY SSW SHINAYIRUMMINWS uuiy]
SHMIBUMAISMUSBRISUMGGUIHEICNUTS AMGIRT S
IENWNAARIYERATZM wWiigiunis] 1-888-991-7200 (TTY: 1-888-987-5704)
USunuwisim SHARNUIINIUIH MY
Korean

To|: ot=0{ & MESIA = dF F= 20 K& MH|AF 0|80te =+ A& LIL 0|8 7ts¢t
HAlo2 ME 2 HZote MA s_r HE 7|31 9 MHAZ 222 XZEL|CH 1-888-991-7200
(TTY: 1-888-987-5704)H 2 2 T2}StAHLE AH|A XS A0 2lSHYAIL.
Gujarati
taAlot AU B AN %Al Al &l Al Ul ASl2A UsL2AAl A AHIRL MR GUAsu B. A1

AUGEBAI| AstA Wl AsAR A sileul M@l Y3l wsal el AcuzAl uel [Qell Y Guas B,
1-888-991-7200 (TTY: 1-888-987-5704) UR SIAl $3 AUl dAHIRL YELAL A clct 5.

Coverage by AmeriHealth First.
MCO-PA_265802250-2 www.amerihealthcaritaspa.com
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Adams, Allegheny, Armstrong, Beaver, Bedford, Berks, Blair, Bradford, Butler, Cambria,
Cameron, Carbon, Centre, Clarion, Clearfield, Clinton, Columbia, Crawford, Cumberland,
Dauphin, Elk, Erie, Fayette, Forest, Franklin, Fulton, Greene, Huntingdon, Indiana, Jefferson,
Juniata, Lackawanna, Lancaster, Lawrence, Lebanon, Lehigh, Luzerne, Lycoming, McKean,
Mercer, Mifflin, Monroe, Montour, Northampton, Northumberland, Perry, Pike, Potter, Schuyilkill,
Snyder, Somerset, Sullivan, Susquehanna, Tioga, Union, Venango, Warren, Washington,

Wayne, Westmoreland, Wyoming %! York 7+2 E|0f] HF5t= 71 YAE &2 MH[AE
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AmeriHealth Caritas Coverage by AmeriHealth First.
Pennsylvania

Member Name Primary Care Practitioner (PCP)
Last name, First name Last name, First name
AmeriHealth Caritas Pennsylvania ID Group name
123456789 PCP Phone Number
555-555-1234
Sex: Male/Female Lab
DOB: MM/DD/YYYY
Rx BIN: XXXXXX
Co-Pays
ER PCP SPEC
Limits may apply to some services. Not Transferable
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ACCESS

N

NAME: Individual Name

D #: GB7654321

CARD ISSUE #: 0123456789

/
\

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

PENNSYLVANIA ACCESS CARD
of . D

of Human Services

To Repont Fraud and Abuse Cal: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Retum to Department of Human Services, Hamisburg, PA 17105

NOTE: Even if you or people you are financially responsible for do not
cbtain services using your ACCESS Card, benefit payments could be

made on your behalf or their behalf. If you fail to report changes timely,
you may be required to repay these benefits.
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MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card

‘ www.ConnectEBT.com 1529.PAEBTOS ‘

{ KEYLINE IS FPO.

This institution is an equal 0OPOITus

EBT Recipiant Hotline:
1.868.328.7366
To Report Fraud & Atuse Call|

PO Box 81129

e o Ausstin, TX 787081129
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712 BH-MCO

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Bedford 1-800-424-3711
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Butler 1-877-688-5971
Cambria 1-800-424-0485
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Crawford 1-866-404-4561
Cumberland 1-888-722-8646
Dauphin 1-888-722-8646
Elk 1-866-878-6046
Erie 1-855-224-1777
Fayette 1-877-688-5972
Forest 1-866-878-6046
Franklin 1-866-773-7917
Fulton 1-866-773-7917
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Indiana 1-877-688-5969
Jefferson 1-866-878-6046
Juniata 1-866-878-6046

712 E| BH-MCO

Lackawanna 1-866-668-4696
Lancaster 1-888-722-8646
Lawrence 1-877-688-5975
Lebanon 1-888-722-8646
Lehigh 1-866-238-2311
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mercer 1-866-404-4561
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northampton 1-866-238-2312
Northumberland | 1-866-878-6046
Perry 1-888-722-8646
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Somerset 1-800-424-3711
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Tioga 1-866-878-6046
Union 1-866-878-6046
Venango 1-866-404-4561
Warren 1-866-878-6046
Washington 1-877-688-5976
Wayne 1-866-878-6046
Westmoreland | 1-877-688-5977
Wyoming 1-866-668-4696
York 1-866-542-0299
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S
Member Appeals Department
Attention: Member Advocate
AmeriHealth Caritas Pennsylvania

200 Stevens Drive
Philadelphia, PA 19113-1570

A 215-937-5367
HOt o] Y*: PAMemberAppeals@amerihealthcaritas.com
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